NE PO

Board of Abatement
Hearing Agenda
April 4,2024
9:30 a.m.
Meeting at the Robert Vasseur Town Hall
Meeting also via Zoom
Meeting ID: 338 889 0421
Passcode: 492597

9:30 a.m. — Parcel ID #07-003-002 Stephen Brothers
9:50 a.m. — Parcel ID #13-015 Louise Dufresne
Postmarks as Timely Payments Discussion
Deliberative Session

Other Business

Zoom Link:
https://us02web.zoom.us/j/3388890421?pwd=SENIQkhXK3dpRktUVTVUMORA4
UkpmZz09&0omn=84990652930



Year
2019
2020
2021
2022
2023

BROTHERS STEPHEN'

TOWN OF FAYSTON
866 NO FAYSTON RD
FAYSTON, VT 05660

DELINQUENT TAX COLLECTORS NOTICE AS OF 04/03/2024

P O BOX 971
WAITSFIELD VT 05673

Principal
22.35
23.49
24.48
23.32
24.49

Interest
18.00
14.34
10.71

5.94
1.83

Remit Payment to
DELINQUENT TAX COLLECTOR
TOWN OF FAYSTON
866 North Fayston Road, Fayston, Vermont 05660

Penalty

1.
1.88
1.
1
1

TOTAL AMOUNT DUE

79

96

.87
.96

Other

S O O O

.00
.00
.00
.00
.00

PARCEL NUMBER :

Total

42,
39.
37.
31.
28,

Please reach out if you have any questions.
802-496-2454,x2 or FaystonTres@madriver.com M, T, W 8am-3:30pm
Sarah Stavraky, DTC

14
71
15
13
28

07-003-002

Location

61 MILL BROOK ROAD
61 MILL BROOK RD
61 MILL BROOK RD
61 MILL BROOK RD
61 MILL BROOK RD

178.41



February 19, 2024

Fayston Tax Collector

(Ms Patti Lewis or other representative)
Town of Fayston

866 N. Fayston Road

North Fayston, VT 05660

USA

Re: Snowside (Unit 15), Parcel ID 13-015;
tax payment of November 1, 2023

Ms Lewis,

Following our January 2024 phone conversation regarding my tax payment
of November 1, 2023, please note this important information:

International mail between Canada and the US is accomplished within a
minimum of 10 days. The fact that you received my envelope on January 6
proves, in itself, that it was mailed on October 28, 2023. To confirm this,
please refer to your own letter (Item A) to me which was ink-stamped on
January 11 in the US, was received in Montreal on January 18 and
received in Chertsey 2 days later, a total of exactly 10 days.

It, surely, is not necessary but if you check the coding highlighted in yellow
on the copy of my envelope (ltem B), it will give you all the details about
routing and timing: 1-800-267-1177

Also, it is important for you to know that Canada is now phasing out the
manual ink stamping on envelopes (which usually includes a date). The
purpose of this, as you may know, was to obliterate stamps so that people
would not re-use them again. Since this is no longer the case, Canada Post
is progressively eliminating this step. Please note that these manual
stamps are not always reliable since some are completely non-readable (as
in ltem C, from Waitsfield Telecom).




As mentioned before, the public (in this case, the sender) is not responsible
for wether a stamp on an envelope has been obliterated with a readable
date ink manual stamp or not or for the routing and length of time any
postal service may need to deliver a letter from point A to point B, locally,
internationally or overseas, nor is the public (in this case the payer)
responsible for the amount of time a bank may need to process a check.

My payment is in the full amount of Fayston residential yearly taxes and is
dated November 1, 2023. | personally put it in the mail on October 28, a full
4 days before November 1. There are no errors, omissions or abnormal
mail delays in this course of action and your decision to impose a penalty
for late-arrival is unwarranted and should be retracted immediately.

If required, | certainly will be pleased to speak to your Legal Counsel or
direct my legal team to take a look at this dossier.

Ypufrs truly,

Louise Dufresne
450-222-5845




TOWN| OF FAYSTON
866 N\ Fayston Road
North Fayston, VT 05660
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NOTICE OF BOARD OF BOARD OF ABATEMENT
MEETING
TOWN OF FAYSTON

Notice is hereby given that the Board of Abatement within and
for the Town of Fayston will on the 4th of April, 2024 at 9:30
a.m. meet at the Fayston Municipal Offices in Fayston to hear
your request for tax abatement.

Board of Abatement

BYMM\/&@&LL Date 3/9’/809)‘{

pseh. €hair/Clerk '

CC: Appellant
Board of Abatement

Louse. Dokresne, Q55 Qi Qe ™\, A

Appellant Appointed Time Date



Patti Lewis

From:
Sent:
To:
Subject:

Attachments:

Hello Louise Dufresne,

Patti Lewis <faystontc@madriver.com>
Thursday, March 21, 2024 1:24 PM
'louiseOdufresne@gmail.com'’

Fayston Board of Abatement Hearing
DOC032124-001.pdf

Attached please find a notice of Board of Abatement Hearing for you as well as the Rules of Procedure.

If you could return the application for BOA Hearing | previously sent to you that would be helpful.

Zoom information on the agenda attached as well below.

Sincerely,

Patti Lewis

Town Clerk & Treasurer
Town of Fayston

https://us02web.zoom.us/j/3388890421?pwd=SENIQkhXK3d pRktUVTVUMORAUkpmZz09&omn=84990652930



Patti Lewis

From: Louise Dufresne <louiseQdufresne@gmail.com>
Sent: Friday, March 22, 2024 10:38 AM

To: Patti Lewis

Subject: Re: Fayston Board of Abatement Hearing

Thank you Madisson.
{ will get back to you in a few hours.
Louise

On Fri, Mar 22, 2024 at 10:02 AM Patti Lewis <faystontc@madriver.com> wrote:

Good Morning,

Patti is out of the office today, but | touched based with her to have your questions answered.
Yes that is the form we were referring to in the email.
I have attached it to this email as well.

|

Two ways you could get it back to us.

1. Fill the application out and take a photo an email it back to us.
2. Mail it back to us, as the meeting is a week and half or so away.

My best,
Madison Vasseur

Assistant Town Clerk

From: Louise Dufresne <JouiseOdufresne@gmail.com>
Sent: Thursday, March 21, 2024 4:18 PM

To: Patti Lewis <faystontc@madriver.com>

Subject: Re: Fayston Board of Abatement Hearing

Hi Patti Lewis.



I have a paper copy of BOARD OF ABATEMENT INFORMATION & APPLICATION. Is this what you are looking for? You
mentioned a BOA HEARING APPLICATION in your email. Are we talking about the same form?

I am still in Canada and will not be able to get to Vermont anytime soon. | am not equipped with a fax facility here and
am wondering if there might be some way to make this happen faster online. The other way would be to use the
normal land mail from Canada and that may still be possible, only if we move fast!

Let me know what you think and | will react accordingly.

Louise

On Thu, Mar 21, 2024 at 1:24 PM Patti Lewis <faystontc@madriver.com> wrote:

| Hello Louise Dufresne,

Attached please find a notice of Board of Abatement Hearing for you as well as the Rules of Procedure.
If you could return the application for BOA Hearing | previously sent to you that would be helpful.
Zoom information on the agenda attached as well below.

i‘ Sincerely,

' Patti Lewis

- Town Clerk & Treasurer

! Town of Fayston

https://us02web.zoom.us/i/3388890421?pwd=SENIQkhXK3dpRktUVTVUMOR4UkpmZz0980mn=84990652930




Patti Lewis

From: faystonAC@madriver.com

Sent: Monday, March 18, 2024 10:13 AM

To: louiseOdufresne@gmail.com

Cc: 'Patti Lewis'

Subject: RE: to Patti Lewis, Fayston Del. Tax Collector
Attachments: Parcel 13-015 Tax detail transactions.pdf

Dear Ms. Dufresne,

My name is Sarah Stavraky and as of March 5, 2024 { was elected by the voters of the Town of Fayston as the new
Delinquent Tax Collector. Patti Lewis has caught me up on your situation, so | will answer your questions below, which |
will highlight.

Please let me know if you have any further questions | can answer.

Regards,

Sarah Stavraky

Fayston Assistant Town Clerk & Treasurer
Delinquent Tax Collector
FaystonAC@madriver.com

802-496-2454 x2

Town of Fayston
866 North Fayston Road
Fayston, VT 05660

Website: www.FaystonVT.com

Notice: Under Vermont’s Public Records Act, all e-mail, e-mail attachments are regarded as public records which may
be inspected by any person upon request. If you have received this message in error, please reply noting so.

Maintain your VT Voter Registration or request VT absentee ballots through your My Voter Page:

)

| |
MY VOTER PAGE

From: Louise Dufresne <louiseOdufresne@gmail.com>
Sent: Monday, March 18, 2024 8:31 AM

To: faystontres@madriver.com

Subject: to Patti Lewis, Fayston Del. Tax Collector

March 18, 2024

Reference: 93 Snowside, unit 15



Ms Lewis,

While | am looking forward to feedback regarding my recent letter to your Agency, | would like to know if there might be
a need for me to move ahead with further actions to process my claim and would appreciate your input on this matter.

| have shown the papers you sent me (received on January 21, 2024) to my attorney and we do have a number of
questions on numerous items:

1. -payment due date of 08/21/23 ? (on your Interest Due Notlce of 11/07/23); isn’t November 1 Fayston’s tax payment
due date?

No, taxes are due 30 days after the bills are generated in 2023 the due date was 8/21/23 ‘November 1%t is the last day to
pay before penadilties and interest are applied = essentially Fayston has a 60+ day grace period before taxes are
considered “late”.

2. -why are you sending a Delinquent Tax Agreement form and a Board of Abatement Information & Appllcatlon form
considering that my taxes have been paid in full? -

Sending out these forms is standard practice when the first notice of outstanding taxes is mailed. As your tax payment
was received by the Town after Nov 1%, with no clear indication.on the-envelope of when it was mailed, it was
unfortunately considered late and as a result penalty and interest were applied. Thus, your accouht was-considered
“delinquent” per.our Town policy. The Delinquent Tax Collector does not have it in their authority to waive these fees -
the next step for. youis to appeal to the Board of Abatement for them: to deude The Town Clerk (Patti LEWIS) is in the
process of convening that Board, and she will alert you to the date and time of that hearlng (Wthh you can ‘attend
remotely via Zoom) Now that we have your email address, she w1l| notlfy you of the date‘and time via email.

3. -the list of procedures described on your Delinquent Tax Collection Policy form is, again, connected to « taxes not
paid »; since this is not the case here, we don’t see why you have sent this?

I believe the answer to #2 above, also answers this question: Please let me know if you need more clarification.

4. -on your Detail Transactions Report of 01/09/24 there are 8 lines of items taken on various dates; what are these
calculations?

t have attach‘ed,a :Vrepbrtoutlining‘VWhat those items are (sihCe this is a report dated today, it has two more calculations
included).

5. -finally and back to your original correspondence, there is no explanation or description of the charge you are posting;
since this amount is not related to « taxes not paid » or what you call « tax delinquency », can you explain exactly what
this charge is connected to?

The charge is a result of your tax payment not arriving in this office by November 1% with a clear postmark on the
envelope showing the date mailed.

On a different subject, please note that | shall be spending the last part of 2024 traveling among European countries;
while the address you have on file is still active, | may not be able to organize all mail forwarding in time and in the right
country; | may have to pre-organize some payments and, regarding VT 2024 taxes, | would prefer to use a different
mode of payment if this is available to me.

The only way to pay taxes is either by check or by credit card through our website. Here is the Imk to the credit card
information on our website. 2024 Tax bills will be generated sometime in July, with a due date 30 days thereafter.

Since | live very far from any postal services, it might be more efficient and expeditious to use email or telephone at this
point for any informal information.



. Land line: 450-222-5845
Email: louiseOdufresne@gmail.com

| appreciate your assistance on these matters.

Louise Dufresne
(Please note: a signed paper copy of this letter will be sent to you by mail at a later date)



.

03/18/24 Town of Fayston Tax Administration
08:58 am Detail Transactions Report
Parcel 13~015- For Tax Year 2023 Full Detail

Parcel Tax Year Name
Description Date Check # Deposit # G/L Batch# Remit Amount

13-015~ 2023 DUFRESNE LOUISE 93 SNOWSIDE
Bill Appl. To Prin. Pmt 1  07/18/23 . 3,818.53
Bill Appl. To Int. Pmt 1  11/07/23 — /i WNTRREST NOVEWGLRZ 23 38.19
Bill Appl. To Pen. Pmt 1  11/07/23 — ¢'/, gNEg TWME PriviaN 305.48
Rept. Appl. To Prin. Pmt 1 11/07/23 087 2791.0 VRNMEINVT  £11/06/2023 -3,500.32
Rept. Appl. To Int. Pmt 1 11/07/23 087 .#. 2791.0 {f‘:g&?‘os.b 11/06/2023 -38.19
Ropt. Appl. To Pen., Pmt L  11/07/23 087 2791.0 11/06/2023 ~280,02
Bill Appl. To Int. Pmt 1  12/06/23 — |/ |NTELEST Q)E?L,E\M%EQ.‘Z.% 3.18
Bill Appl. To Int. Pmt 1  01/08/24 — V), (NTeEsT JARNUWRY'24 3.18
Bill Appl. To Int. Bmt 1  02/05/24 — |,§ [, \NVeQLEsT FRlQuARN 24 4.77
Bill Appl. To Int. Bmt 1  03/06/24 —h S/ |NTREKT Mwe e ‘24 .77

$ IMWENT s 60T MPLEBD 1ot do \NTRRERT PUE | AND REWI
WiLL- BE  Dwibey PeoeelT\ON ey

Parcel Balance

Grand Total

RETWEEN PRANCAPAL

Page 1

Treasurer

Balance

3,818.53
3,856.72
4,162.20

el
4 ¢/ penvpiry



- Fayston TAY Collector <
TOWN OF FAYstoN
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Patti Lewis

From: Louise Dufresne <louiseOdufresne@gmail.com>
Sent: Monday, April 1, 2024 1:45 PM

To: Patti Lewis

Subject: BOA OF APRIL 4, 2024

Please find the enclosed photo-copy of the BOA HEARING APPLICATION
and its related attachment. Please do not hesitate to contact me if other items are required.

Page 1

Page 2
ATTACHMENT TO BOA HEARING, TOWN OF FAYSTON

It is unfortunate that Canada Post recently decided to eliminate the procedure of postmarking outgoing mail to the US; |
admit | was not at all aware of this recent change in policy and probably would not have been for a while had | not been
implicated in this particular case, with Vermont taxes.

| can certainly appreciate the need for a clear and official date-postmark; not only does it provide an instant
confirmation (at the receiving end) thus eliminating guessing but, more importantly, it offers an extra layer of protection
to the sender, making sure that the correct information is passed on at the other end. With this in place, all parties are
more secure and this is particularly appreciated when a due date is imminent!

I have shown the copy of my payment’s envelope to the PostMaster in Chertsey and she agrees that, in my particular
instance, it is easy to deduct the 10 days from your hand-written «received» date of November 6 and arrive at October
28 but, had it been late (as | have seen many times with other correspondence to the US lately...), it would have been

1




* very much to my disadvantage as well as quite impossible for you to figure out.

Passing through US Customs is where unforeseen delays can occur. Note that our (rather costly) postal Express Delivery
program will guarantee the chosen delivery date; however, the time frame here is only never less than 7 days while our
normal mail, as stated above, is never less than 10 days. There are no other choices at this time.

When I returned to Canada in October 2023 and seeing | was getting close to November 1, | phoned your Fayston Office
to find out about time and other possible types of payment; | was reassured to hear «...0K as long as it (the payment) is
in the mail before November 1...»

With the reversal of the Canadian policy regarding postmarks, it is clear now that the only way to get one is to ask a clerk
at a Post Office to do so (in one’s presence) as was the case with my March 19 letter to Patti Lewis. Just dropping mail in
a street box now means that it may not be postmarked with that date and | wouldn’t be surprised if you find a number
of Canadians who are simply not aware of this transition in their own postal system.

Of course, the other thing that could just as easily cause a problem in the course of international mail is the stamp itself!
A little error there, and it looks like that would trigger the same astonishing penalty from your Office, which would also
be seen as equally unfathomable and unacceptable.




. TOWNOF FAYSTON
DELINQUENT TAX COLLECTION POLICY

A: The purpose of this policy is to estabhsh clear gurdehnes SO that all delmquent taxpayers
wﬂl ‘be'treated falrly and wrll know what to expect. :

B, Property taxes aré due and payable to the Treasurer/Tax Collector on or before November
* of each year. .

C. Payments postmarked by the United States Postal Servrce on or before November 1St are
accepted. : : o .

D. After November 1%, the Treasurer/Tax Collector will give the Delinquent Tax Collector
(DTC) alist (Warrant) of all delinquent property taxes, The DTC will collect ali
delinquent taxes.

" E. As soon as the Warrant has been prepa;‘red ‘the DTC will send a notice to each delinquerrt
" taxpayer indicating the amount of taxes, penalty and interest owed. Taxpayers who can
not pay the bill'in full should call the DTC immediately to set up a payment plan e

- F. The DTC will accept payment arrangements provided that a s1gned agreement is entered -
into before December 15% The payment plan must be sufficient to pay the balance before
the next year’s tax bill is due: I nio satnsfactory payment arrangements have been
made by December 15“" or if the pner arrangement has not been met, the balance .

must be paid in full by Mareh 15%,

G. Partial payments will be apphed first to the interest portion of the amount due.(1%/month
first three months and 1.5%/month thereafter), and the remainder will be divided
proportionally between the principal amount of the tax and the 8% penalty.

H. After March 15™ the DTC willv hire an attorney to begin the following actions to conduct . -
a tax sale of the property or as much of the property as is necessary to'pay the tax, plus
Gosts and fees:

1. The taxpayer and all mortgage and lien holders will e notrﬁed of the tax sale
decision, the date by which full payment must be recerved and the costs to expect

once the sale process begins. /7

2. If'the deadline has passed and full payment has not been received, the attomey will
proceed with a tax sale according to the procedures specrﬁed in32 V.8.A. § 5252.

3. Costs of preparing and conducting the sale, mcludmg legal fees, wrll be charged to
the dehnquent taxpayer _

I. Each taxpayer has the right to apply for abatement of property taxes based on any of the
.grounds listed in 24 V.S.A. § 1535 (see following). .

J. In the event that 1o one purchases the property at tax sale, or, 1f in the DTC’s Judgment
proceeding with the tax sale is inadvisable, DTC shall collect the delinquent taxes using

any or all of the methods permitted by law.

Thm policy has been reviewed by the Board of Selectinen for comment on F ebruary 13, 2012
and adopted by the DTC on February 13, 2012. ;

. Vo g /

Delinquent Tax Collector.
February 13, 2012




04/08/24
09:48 am

Parcel

Description

Bill Appl. To
Bill Appl. To
Bill Appl. To
Rcpt. Appl. To
Rcpt. Appl. To
Rcpt. Appl. To
Bill Appl. To
Bill Appl. To
Bill Appl. To
Bill Appl. To
Bill Appl. To

Tax Year
2023
Prin. Pmt 1
Int. Pmt 1
Pen Pmt 1
Prin. Pmt 1
Int. Pmt 1
Pen Pmt 1
Int. Pmt 1
Int. Pmt 1
Int, Pmt 1
Int. Pmt 1
Int. Pmt 1

Town of Fayston Tax Administration

Detail Transactions Report

Parcel 13-0Q15~ For Tax Year 2023 Full Detail

Check # Deposit # G/L Batch# Remit

DUFRESNE LOUISE 93 SNOWSIDE

07/18/23
11/07/23
11/07/23
11/07/23
11/07/23
11/07/23
12/06/23
01/08/24
02/05/24
03/06/24
04/03/24

087 2791.0 11/06/2023
087 2791.0 11/06/2023
087 2791.0 11/06/2023

Parcel Balance

Grand Total

Amount Balance
3,818.53 3,818.53
38.19 3,856,72
305.48 4,162.20
-3,500.32 661.88
-38.19 623,69
~280.02 343.67
3.18 346.85
3.18 350.03
4.77 354.80
4.77 359.57
4.717 364.34
364.34

364.34

Page 1

townclerk
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Patti Lewis

Subject: FW: Stephen Brothers
Attachments: DOC100523.pdf; DOC100523-001.pdf

Good Morning Jim,

Below is an exchange regarding an unlanded mabile home in Fayston. All of us would like your input on how to handle
this situation. Please call if you need further clarification but think these words explain.

Thank you.
Patti

Hi Jared, Patti, Chuck, Mike.

| have attached my correspondence with the State on this from last fall. The short answer to Jared’s questions is yes, it's a
question for the town attorney. The response from the state DA is “it’s tricky and | would not do anything without first
consulting your attorney”. | spoke with Sandra Brodeur about this last year in Warren and she said they would probably
just abate the taxes and tell the land owner to get rid of the thing. In not so many words, that’s what the DA said as well.
There is also a suggestion that the landowner contact an attorney to see if they can just have it removed. It would be
nice for the landowner to have some skin in the game. We are really not responsible for this situation, other than having
no record that | can find authorizing us to send the tax bill to the MH owner.

To answer Mike's question, if someone leases their property to a property owner, and they place a MH on the property,
that property becomes an “unlanded MH”. That Unlanded MH gets its own parcel id so that they can be billed for the
taxes separately on the trailer. The landowner pays the taxes on the land. It’s not unprecedented, we have a few of them.
i do not know how that process starts, other than (I assume) by agreement between landowners. We have not added an
unlanded MH to our GL since | started here. It may have been a handshake, it may have been in writing. The person who
probably knows the answer is retired in Florida. | did not find anything in the land records. There must have been an
agreement (written or otherwise) between the landowner and the trailer owner indicating he has the right to be there,
and authorizing the town to send him the tax bill. That lease agreement would certainly indicate what the outcome
would be if the owner of the unlanded MH stopped paying. That is if its written and not a handshake. It is not
inconceivable that both parties approached the Listers and asked that it be done this way, and that’s how it happened.

Seems like the general consensus is to consult the town attorney, abate the taxes and tell the landowner to have it

hauled away.

Doug

Doug Mosle, Chair
Fayston Board of Listers
866 N.Fayston Rd

Good Morning Jared, Chuck, Mike, and Doug,

Am revisiting parcel number 07-003-002. A trailer under Stephen Brothers name (see attached lister card). No taxes
have been paid on it since 2019 and as you can see {attached) there is very little owed for those four years.

1




I spoke with Linda Moulton last week. The trailer is on her land. She told me that she and her former husband (Carl
Dupont) had an agreement of some sort that Stephen was to remove anything of his he wanted off the land by a certain
date years ago. And that instead of removing the trailer he trashed it completely and left it as is. She informed me he is
never going to pay these taxes.

Questions/Comments:

Should we have been billing Linda?

We have no proof of ownership.

It is a pile of junk by the sounds.

Tax sale would result in the Town taking ownership and having to cover the cost of removal then?
The BOA could abate the taxes?

What is the mechanism for getting this parcel ID removed from grand list?

Do we have legal responsibility/process to notify Linda if the parcel ID can be removed?

Patti




Year
2019
2020
2021
2022

Remit Payment to

TOWN OF FAYSTON
866 NO FAYSTON RD
NO FAYSTON, VT 05660

DELINQUENT TAX COLLECTORS NOTICE AS OF 10/4/23

BROTHERS STEPHEN
P O BOX 971

WAITSFIELD VT 05673

Principal Interest
22.35 15.96
23.49 12.24
24.48 8.49
23.32 3.84

Penalty
1.79
1.88
1.96
1.87

TOTAL AMOUNT DUE

DELINQUENT TAX COLLECTOR

TOWN OF FAYSTON

PARCEL NUMBER : 07-003-002

Other
0.00
0.00
0.00
0.00

Total Location

40.10 61 MILL BROOK ROAD
37.61 61 MILL BROOK RD
34.93 61 MILL BROOK RD
29,03 61 MILL BROOK RD

141.67

866 North Fayston Road, Fayston, Vermont 05660

Patti Lewis, DTC - faystontres@madriver.com/802-496-2454 x 1



